Online Branching Conveniences

Generations Community Credit Union loves to see your smiling face. But when you don't have time to visit us in person, how about visiting us online? Online banking can save you time. You'll no longer have to wait at an ATM to check your balance, and you can view your accounts anytime--not just during branch hours of operation. You'll be able to check your balance, view transaction records, transfer money between accounts, and communicate with Generations Community Credit Union via e-mail.

As long as you have access to the Internet, online banking allows you to contact us from anywhere. It's especially convenient for members who aren't always in close proximity to the credit union--those who travel a lot or are away from home--maybe in college dorm rooms.

Generations Community Credit Union has years of experience helping members manage their money and protecting their members' privacy and safety, so security and confidentiality play a leading role in our online banking service. We have highly sophisticated encryption procedures in place to prevent unauthorized users from reading confidential information, and following some simple guidelines can also help ensure your safety.

How to play it safe:
* Choose strong passwords of six to eight characters with a combination of upper and lower case letters, numbers, and symbols and keep them to yourself.
* Change passwords frequently.
* Keep personal identification numbers (PINs) to yourself.
* Don't leave account numbers lying around where others can see them.
* Don't ignore security messages--your Internet screen will indicate whether or not you're operating in a secure environment. An “https”--“s” meaning secure--and a padlock indicate a secure connection. 
* Install a personal firewall and antivirus software.
* Update antivirus definitions and system patches regularly.
Contact the credit union if you have problems or concerns.
