Spotlight: The Wiggins

Murfreesboro residents Reginald and Jean Wiggins are a hard working couple. Like most, they face many of life’s challenges. After Jean’s father passed away unexpectedly, they moved in with Jean’s mother to help her with her expenses.  Soon afterwards, they had to manage their son’s college expenses when he left to major in business management.   As each expected and unexpected expense emerged, they worked hard to rise to the challenge.  But when they decided to purchase their first home, they found that they needed a little extra assistance.  

“Although we really wanted to own a home, we always rented because there was always some obstacle that prevented us from making it happen,” says Jean Wiggins.  Those obstacles included a series of rejections from mortgage brokers and banks that didn’t have a problem turning them away.  Luckily, Reginald had a conversation with his coworker, Frank Smith one day who recommended that they go to Generations Community Credit Union in nearby Roanoke Rapids.   There, they met branch manager Sharonal Jarrell who instantly took an interest in helping them.  

“I assessed their financial situation and identified the credit issues that they needed to address,” said Jarrell. “Their issues were common ones that many of our members face. All they needed was some guidance and credit counseling.”  

Once Jean and Reginald understood the issues they needed to handle, they were able to bring their accounts current and pre-qualify for their first home.  “At first, we felt embattled,” says Jean Wiggins.  “We knew we didn’t have A1 credit because so many things happened that needed our immediate attention.  But after meeting Ron, I knew we hit bingo.  She did what the others wouldn’t...she took the time to sit down with us and helped us understand what we needed to do to purchase a home. The time and attention she gave us made all the difference.”    

A few months after their initial meeting with Jarrell, the Wiggins were ready to move into their new home just in time for the holidays.  Their dream home was a 4 bedroom, 3 bath brick ranch home complete with a family room, breakfast nook and gazebo.  “Everything seemed to fall into place, “says Jean.  We found our dream home after only two showings. It matched the blueprint I had in mind and it even has a efficiency apartment for our son to stay in when he’s home from school.“  

Since their home purchase, Jean and Reginald have begun to use Generations for many of their other financial needs and hope to make it their one stop for all of their financial needs in the future.  “We’re happy to tell our friends and family about the credit union,” said Jean.  “They provide courteous service, which you don’t get much these days.  They go the extra mile.” 

According to Generations interim president, Nathan Farrior, “we are here to teach them how to fish, not just give them a fish.”  We are grateful that we can provide the tools in which an individual or family can financially grow and build a good life.”  “Our mission is not to simply make a loan but it is to provide information and guidance that will help our members make healthy financial decisions in order live a life of prosperity.  

